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Notice No: 18/2022 
1 November 2022 
 
 
Traders and Declaring Agents  
 
 
Dear Sir/Madam  
 
AVAILABILITY OF CUSTOMS E-SERVICES ON NETWORKED TRADE 
PLATFORM 
 

With effect from 1 November 2022, three E-Services for the ASEAN Customs 
Transit System (ACTS) that are currently available on the “Customs Forms & Service 
Links” page on Singapore Customs’ website will also be made available on the 
Networked Trade Platform (NTP).  
 
2 This would allow traders who are already transacting on NTP to access the 
forms conveniently within the same website and submit their applications online. 
Please refer to Annex A for the list of three E-Services and their categorisation on 
NTP.  
 
3 The forms can be accessed from the NTP website at www.ntp.gov.sg > 
Government Services > E-Services. 
 

 
 
 
 

 
 
 

 
 
Yours faithfully  
 
Choo Wai Yee 
Director, Networked Trade Platform Office 
for Director-General of Customs  
Singapore Customs  
 
(This is a computer-generated notice. No signature is required.) 
 
We hope that this notice has been written in a way that is clear to you. If not, please let us have 
suggestions on how to improve this notice at ntp_operations@customs.gov.sg. 

http://www.ntp.gov.sg/
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Annex A 
 

S/N Forms Category 

1 Broker and Representative Authorisation 
Letter 

ASEAN Customs Transit 
System 

2 Employee Declarant Details and 
Authorisation Form 

3 Trader Application Form 
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Annex B 
FREQUENTLY ASKED QUESTIONS 
 
Q1: Do I need an NTP account to access the forms on NTP?  
 
A1: No, you do not need to have an NTP account to access the forms. 
 
Q2: Will the forms cease to be available on Singapore Customs’ website 
eventually? 
 
A2: No, the forms will continue to be available on Singapore Customs’ website until 
further notice. 
 
 
 


